How to Reserve a Zipcar using the mobile App

1) Open the Zipcar app and log into your
Zipcar Account.
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2) Once logged in, tap the search bar at the
top of the app to schedule a reservation.
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3.1) Make sure the “Vehicle Filter” section is
set to “All Types”.
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3.2) When making a reservation, ensure you
are entering in an address that is near to
where you want to begin your trip. If youare
already at your community and youwant to
schedule a Zipcar reservation, the “Nearby”
option works best.
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3.3) Change reservation start and finish dates
and times by tapping the “Pickup” and “Drop
off” menu.



Pick up i
Oct 3, 2:30 Oct 3, 4:30 PM

Wed Oct 2 3 00
WedOct2 1 00 ThuOct3 4 30 PM
Thu Oct 3 2 30 PM Fri Oct 4 5 00
FriOct4 3 00

@

3.4) Under the “Pick up” option, scroll
through and select the right date and time

. 3.6) Once date and times are set, tap
you want to start your reservation.

“Confirm”.
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3.5) Then switch to the “Drop off” section and

scroll through to find the time you want to Step 4: Select the car youwant to use by
return the car to end your reservation. scrolling through the list
*REMEMBER* 3 hours per day, 9 hours per *Remember* Only use a car thatis
weeklimit $0.00/hr. These are the only Our

Community CarShare cars.
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Step 5: If needed, adjust the reservation
times again by using the “Pick up” and
“Drop off” menu, then tap “Next”.
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$0.00 total

Note: Youdo not need toreserve all 3 hours
in 1 day at a single time. You can reserve a car
for 1 hour in the morning, 1 in mid-day, and 1
in the evening if needed. However, these will
be separate reservations if you do not use all
3 hours in one consecutive time. Adjust the
time based off what type of errand or
appointment you need transportation for.
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6.1) Confirm the reservation. Make sure it is
for the right day and time, and at the right
location where you want to pick up and

return the car. If yourreservation does not
look correct, press the back arrow in the
upper left corner.
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6.2) If all looks good, tap “Confirm Booking”.
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The entrance to Edgewater is on 7th Street. E...

Show More

Cancellation policy

Cancel or shorten trip by Thu, Oct 03, 11:30
AM to receive full refund. View Policy
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Step 8: Please note Zipcar’s cancellation
policy.
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e 7.3) If you have adjusted your trip details,
tap “Update Trip”.

7.1) If youwant to modify your trip again, tap

"Modify Trip". wil Sprint LTE 1:14 PM
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7.4) OR if you wish to cancel your trip, tap
the “Cancel Trip” option.

Dismiss

7.2) Tap “Edit Trip”
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Aug 2, 10:30 AM to 11:30 AM
Chevrolet Bolt Electric Vehicle, Bingo

® Fickup

Mutual Housing on the Greenway

® ooport

Mutual Housing on the Greenway

Cost: $0.00

Jul 31, 2:00 PM to 4:00 PM
Chevrolet Bolt Electric Vehicle, Bioom

7.5) Tap “Cancel Trip”.
Your cancelled trips will notshow up in
your “My Trips” section.

/Are you sure you want to cancel
your trip?

7.6) Tap “Yes”.




